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1) Overall Rating

Survey Result Summary – Discovery Bay
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2) Sub - Category 
2.1) Quality of Staff Services 

Rated above average: 59%      Rated below average: 4%
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2-2) Security Services

Rated above average: 67%         Rated below average: 4%
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2-3) Cleaning Services

Average
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Satisfied
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2-4) Maintenance Services (excluding Landscape Services)

Rated above average: 63%         Rated below average: 10% Rated above average: 66%          Rated below average: 5%

2-5) Landscaping Services
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2-6) Communication with Residents

Rated above average: 71%         Rated below average: 6% Rated above average: 54%           Rated below average: 5%
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2-7) Community Relations and Events

Rated above average: 62%          Rated below average: 5%


