Survey Result Summary — Discovery Bay

1) Overall Rating

@ No Indication
9%

W Very Satisfied
16%

[ Satisfied
45%

Rated above average: 61%

2) Sub - Category

2.1) Quality of Staff Services

M Dissatisfied
@ No Indication @ Very Dissatisfied 3%

13%
[ Average
W Very Satisfied 24%

16%

O Satisfied
43%
Rated above average: 59%  Rated below average: 4%

2-3) Cleaning Services

[ Very Dissatisfied
O No Indication 3% B Dissatisfied
B Very Satisfied 3% 7%

21%
[JAverage
24%
O Satisfied
42%
Rated above average: 63% Rated below average: 10%
2-5) Landscaping Services
O Very Dissatisfied
0y
O No Indication 1% B Dissatisfied
W Very Satisfied 4% 5% O Average
24% 19%
O Satisfied
47%
Rated above average: 71% Rated below average: 6%
2-7) Community Relations and Events
O Very Dissatisfied
ENo Indication 1% M Dissatisfied
. 8% 4%
W Very Satisfied O Average

15% 25%

[ Satisfied
47%

Rated above average: 62% Rated below average: 5%

W Very Satisfied

@ Very Dissatisfied

M Dissatisfied

4%
OAverage
25%

Rated below average: 5%

2-2) Security Services

[ Very Dissatisfied W Dissatisfi
@ No Indication 1% 3%

7% O Average
22%

21%

O Satisfied
46%

Rated above average: 67% Rated below average: 4%

2-4) Maintenance Services (excluding Landscape Services)

@ Very Dissatisfied
O No Indication 1%  mDissatisfied
W Very Satisfled 7% 4%
15% O Average
22%
O Satisfied
51%
Rated above average: 66% Rated below average: 5%
2-6) Communication with Residents
[ No Indication B Very Dissatisfied M Dissatisfled
o 1% 4%
M Very Satisfied 10%
12% [ Average
31%
O Satisfied

42%

Rated above average: 54% Rated below average: 5%



